
 

SUBSCRIPTION RENEWAL GUIDE  
 

1. Go to www.augeo.nl and log in at the top right menu. You are directed to the login page where 

you can log in.  

2. Once you have logged in, you can access your administration area where you can renew your 

subscription. After logging in, your username appears in the light green menu at the top of the 

screen. If you click on your name, you can access 'my administration area'.  

 

 

3. The administration area consists of 5 sections. To extend your subscription, click on 

'Organisation administration' (indicated below with a green dot): 

 

 

  

 



 

4. A page opens with three tabs: organisation's details, subscription details and invoices. First, 

enter the correct invoicing information. 

 

 

 

5. Then click on the 'membership details' tab, where an 'Renew subscription' button will appear 

three months before your subscription expires. Click this button to renew your subscription.  

 

 

 

 

 

 

 



6. You now have the option of continuing to provide the same users with training, or adding 

users who will be able to receive training in the following period. You can also choose 

between a 1-year and 2-year subscription. A page opens where you can select the 

subscription which best suits your situation.  

 
7. Then you are directed to a page where you can check and confirm your order. If you have a 

discount code, enter it here. 

 

 

 



 

8. Your organisation will also receive an invoice by email with confirmation of the order. Your 

order will be processed on the day your subscription expires. Therefore, any additional users 

you have added may only gain access from this day.  

 

 


